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This Privacy Policy explains how personal data is processed when you submit an enquiry through the
contact form on the website from which you accessed this policy (the “Website”). In this policy, “we”
and “us” refer to the controllers described in section 9.

1. What data we collect
When you submit the contact form, we process:

• company name and country,
• name of the contact person, email address and phone number (if provided),
• details of your enquiry (products, quantities, delivery terms and any other information you

provide),
• technical data: date and time of submission, IP address, and the text and version of the

consent you gave.

2. Why we use your data and on what legal basis

Purpose Legal basis

Handling your enquiry and contacting you to clarify its
details

Steps taken at your request before
entering into a contract (Art. 6(1)(b)
GDPR)

Publishing your enquiry on the Agriteo marketplace
(www.agriteo.com) and giving suppliers with a paid
premium account access to your contact details, so they
can send you offers

Your consent (Art. 6(1)(a) GDPR)

Keeping proof of your consent and protecting against legal
claims

Our legitimate interest (Art. 6(1)(f)
GDPR)

Compliance with legal obligations (e.g. tax and accounting) Legal obligation (Art. 6(1)(c) GDPR)

Providing your data is voluntary. However, without your data and your consent to sharing it with
suppliers, we cannot publish your enquiry or pass it on.

3. Who we share your data with
• Suppliers with a premium account on the Agriteo marketplace. Your enquiry is visible on

the marketplace. Your contact details (company name, contact person, email, phone) are
available only to suppliers who hold a paid premium account. Access to such enquiries and
contact details is part of the paid premium service. These suppliers are mainly farmers
and companies sorting and exporting agricultural products, located in Poland. They may
contact you with offers and, once they receive your data, they use it as independent
controllers, under their own responsibility.

• Service providers acting on our instructions, in particular OVH (hosting and email
services).

• Public authorities, where required by law.

4. Where your data is processed
Your data is processed in Poland and stored with our hosting provider within the European Union. We do
not transfer your data outside the European Economic Area.

5. How long we keep your data
• Your enquiry and contact details remain on the marketplace until you withdraw your

consent or ask us to delete them.
• After withdrawal, we keep only the proof of your consent and of its withdrawal for the

period needed to defend against possible legal claims (generally up to 6 years).



• Data required by tax and accounting law is kept for the period set by that law.

6. Your rights
You have the right to:

• access your data and receive a copy,
• correct your data,
• have your data erased,
• restrict processing,
• data portability,
• object to processing based on our legitimate interest,
• withdraw your consent at any time. Withdrawal does not affect the lawfulness of

processing carried out before it.
You also have the right to lodge a complaint with your national data protection authority.

7. How to withdraw your consent
To withdraw your consent, or to exercise any other right, write to kontakt@agriteo.com.
Because the data concerns a specific business enquiry, your message must include:

1 the full name of the company withdrawing consent,
2 the address of that company,
3 the first and last name of the person contacting us on behalf of the company.
This lets us identify the right enquiry and confirm that the request comes from the company concerned.
We may ask for additional information if needed to verify your identity. After withdrawal, we will
remove your enquiry and contact details from the marketplace without undue delay.

8. Cookies
The Website does not use cookies or analytics tools.

9. Who is responsible for your data
The website and the Agriteo marketplace are operated jointly by two controllers of your personal data
(the “controllers”): Agriteo prosta spółka akcyjna, registered office kazimierza pułaskiego 6/10, 26-600
radom, poland, nip (tax id) 7963042332, and Bartłomiej Siedlecki. Contact for all data protection
matters: kontakt@agriteo.com. The controllers have agreed between themselves how they fulfil their
obligations under the gdpr. Regardless of that arrangement, you may exercise your rights against each
of them, and the simplest way is to write to the address above. On request, we will provide you with the
essence of that arrangement.

10. Changes to this policy
We may update this policy. The current version is always available on this page, together with the date
of the last update.


